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February 8, 2024 

Dear Students, 
 
Federal Student Aid (FSA) processing for students began on February 2, 2024. Please log in to your 
student portal to check your FSA disbursement date. Our university has a maximum processing time of 14 
days for credit balances with the 14th day falling on Friday, February 16, 2024. Any student showing a 
credit balance as of February 2, 2024, can expect their refund by this 14th processing day. We appreciate 
your patience during this period. 

Should you have any questions or require further information regarding your aid, please do not hesitate to 
reach out to financial aid, finaid@martin.edu. If you have a question about your billing ledger or to make 
a payment, contact the bursar’s office, bursar@martin.edu. Please allow 24 business hours for a response 
to your email or voicemail.  

We thank you for choosing Martin University for your education, and we eagerly anticipate continuing 
this journey together, witnessing your achievements, and supporting your educational aspirations.  

 
Thank you, 

 

E. ZeNai Savage, CPA 
CFO | EVP of Finance and Administration Martin University 
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